Student Membership Terms & Conditions

By joining and using the Flowervision Future Florist Programme and Student Membership Card,
you agree to the following Terms & Conditions.

1. Eligibility
The Flowervision Student Membership is available to students who:

e Are aged 16 or over

e Are actively studying floristry

o Are enrolled with a college, recognised flower school or other education provider
approved by Flowervision

e« Have completed the required application process

e Have provided the requested student information and evidence

e Agree to these Student Membership Terms & Conditions

All applications are individually reviewed and approved by Flowervision. Flowervision reserves
the right to approve participating education providers and individual applications.

2. Student Membership Card
The Student Membership Card:

Is issued to an individual student and is for their use only

Cannot be shared, transferred or used by another person

Must only be used by the named cardholder

May require valid student identification to be presented when requested

Is intended to support the student's education and legitimate floristry development
Cannot be used to purchase goods on behalf of another business or individual
Cannot be used to purchase products for resale

Flowervision reserves the right to withdraw or suspend Student Membership where misuse is
suspected or identified.

3. Initial Access
For approximately the first six weeks of membership, students can:

Shop in store at Flowervision Bristol
Purchase flowers, plants and sundries
Access applicable trade pricing
Attend relevant Flowervision events

During this period, students cannot access the Flowervision webshop, place online orders,
receive deliveries or access credit facilities.



4. Webshop Access

Following an induction approximately six weeks into the student's course, delivered by
Flowervision or an approved floristry tutor, eligible students may be granted webshop access.

Where webshop access is provided:

Orders are for collection only

Payment must be made before collection
Delivery is not available

Credit facilities are not available

Flowervision reserves the right to determine whether webshop access is granted, suspended or
withdrawn.

5. Payment

All purchases made through a Student Membership must be paid for in accordance with the
payment options made available to student members.

No credit terms or credit facilities are available through the Future Florist Programme.

6. Membership Duration

Student Membership is valid for up to 12 months, one academic year, or the duration of the
student's course where this is less than 12 months.

Students wishing to continue their membership beyond this period may be asked to provide
evidence that they remain enrolled on an eligible floristry course.

Student Membership will end when the student is no longer eligible for the programme.

7. After Your Studies
Student Membership does not automatically transfer to a full Flowervision trade account.
Once a student has completed their studies, they may apply for a full Flowervision trade

account. Applications will be subject to Flowervision's standard eligibility criteria, registration
process and Terms of Trade.

8. Programme Benefits and Events

Access to events, educational opportunities, competitions, mentoring, scholarships or other
Future Florist Programme initiatives may be subject to availability and additional eligibility
requirements.

The availability and nature of these opportunities may change as the programme develops.

9. Misuse of Membership



Flowervision reserves the right to suspend or withdraw Student Membership and associated
access if:

The card or account is shared with another person

Purchases are made on behalf of another business or individual

Products are purchased for resale

False or misleading information has been provided

The student is no longer eligible for the programme

The membership is otherwise used outside the intended purpose of the Future Florist
Programme

10. Flowervision Terms of Trade

All purchases and use of a Student Membership remain subject to Flowervision's standard
Terms of Trade where applicable.

Where there is a conflict between these Student Membership Terms & Conditions and

Flowervision's standard Terms of Trade, Flowervision reserves the right to determine the terms
applicable to the Student Membership.

11. Changes to the Programme

Flowervision reserves the right to amend, suspend or withdraw the Future Florist Programme,
its benefits, access levels or these Terms & Conditions where reasonably required.

Any significant changes affecting existing student members will be communicated where
appropriate.
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